Show Cancellation & Refund Procedures for
Robbie Williams Let Me Entertain You Tour 2015 Live in Malaysia

ie:music, Galaxy Group and Midas Promotions regretfully announce that the South East
Asia leg of the Robbie Williams Let Me Entertain You tour has been cancelled due to
issues outside of the artists control. There will be a full refund of tickets purchased, the
following dates are affected:

September 17th Beijing, 20th Shanghai, 23rd Hong Kong, 27th Malaysia, 30th Bangkok
and Oct 4th Singapore.

For fans who have already purchased tickets for the Malaysia show, please see below for
instruction on how to obtain a refund. The Australian leg of the 2015 Tour is unaffected
and will proceed as planned. Galaxy Group, Robbie Williams and Midas Promotions wish
to apologise for the inconvenience and obvious disappointment that this will cause.

For refund details, please see below:

Robbie Williams - Let Me Entertain You Tour 2015
Refund Process starting from 16% July to 28t September

1. Customers with HARD TICKETS (Original Concert Tickets)

a. Purchase via Roadshow, Galaxy Office @ Mid Valley, Galaxy Counter @ Sg
Wang and for those Online Purchaser who already redeemed the tickets.

b. Refund form will be email to all purchasers (For those who provided email
address to us during ticket purchase).

c. Walk in to Galaxy Office @ Mid Valley only with their Identity Card /
Passport for verification purpose.

d. Ticket purchasers must come personally in order to deal with the refund
process.

e. Fill up the refund form and return the HARD TICKETS to us.
f. Refund shall be process accordingly:

i. Credit Card payment will be refund back to their credit card account
within 30 - 45 days.

ii. Cash payment / Bank Transfer (FPX) shall receive the refund within
21 days as amount will be bank in to their bank account according to
the provided information in refund form.

g. Note: (For oversea / outstation purchasers who holds HARD TICKET)
a. They can email us the refund form to refund@buytickets.com.my and
also provide us with the Ticket Numbers.
b. Staff will verify their information accordingly and reply their email with
an ACKNOWLEDGEMENT LETTER within 3 working days.



mailto:refund@buytickets.com.my

c. Purchaser shall sign and email back the letter to us.
d. Refund shall be process accordingly:

i. Credit Card payment will be refund back to their credit card account
within 30 - 45 days.

ii. Cash payment / Bank Transfer (FPX) shall receive the refund within
21 days as amount will be bank in to their bank account according to
the provided information in refund form.

2. Online Purchasers (ONLY for those who did not collect their HARD TICKETS)
a. They shall receive show cancellation notice from BUYTICKETS.
b. Download the attached Refund Form.

c. Fill up the Refund Form and email to refund@buytickets.com.my

d. Staff will verify their information accordingly and reply their email within 3
working days to confirm on the refund.

Should there be any enquiries, please cal Galaxy Group on 03 - 2282 2020 for more
information.
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